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How to reset forgotten password

Step 1: Click on ‘Lost password?’ on the login bar of www.odihrobserver.org homepage.

English (en) You are not logged in. (

OSCE/ODIHR E-learning

Loem = Welcome to the new OSCE/ODIHR e-learning course for election observers!

Username / email
To start enjoying our resources, please create a new account or login, click on course title, and enrol in the course.

Password Ifyou had an account in the previous version of the course for Short-term observers (www.stoelearning.org, now disabled), you can use the same username and password here. If this does not
work, create a new account
Have a look at our tutorials or contact us at suppori@odihrobserver.org if you need any assistance

() Remember username
Tutorials | About this course | O kypce

Log in
I — Available courses
%» Comprehensive Course for OSCE/ODIHR Observers Fa
NAVIGATION e This course is made to assist OSCE participating States in training their potential election observers. It
Home is open to everyone interested as it also aims to explain the OSCE/ODIHR election observation
» Courses methodology. The course covers broad methodological issues, short-term observation and long-term

observation of elections. Upon completion of the entire course you will receive a certficate

If you successfully completed the previous version of the course for short-term observers, please use
the course just below (Comprehensive Course for OSCE/ODIHR Observers — Submit Your Previous
STO Certificate) to submit your ald certificate and proceed directly to the new modules on long-term
abservation (modules 6 and 7).

ARussian version of this course is accessible below. Since English is the working language of
OSCE/ODIHR EOMs, the Russian-language course is available primariy for the purposes of
familiarization with the OSCE/ODIHR methodology and participants of the Russian-language course do
not receive certificates

To take this course, click on ts title and seff-enrol by using the *Enrol me in this course" button and by
entering the enrolment key.

Enrolment key: ODIHR

Step 2: Insert either your username or e-mail address and click on ‘Search’.

English (en) ~

OSCE/ODIHR E-learning

Home Login Forgotten password

To reset your password, submit your username or your email address below. If we can find you in the database, an email will be sent
to your email address, with instructions how to get access again.

Search by username

Username

Search

Search by email address

Email address

Search

‘You are not logged in_
Home

Step 3: Check the inbox and spam folders of the e-mail address you used to register to the website,
open the e-mail received from noreply@odihrobserver.org and click on the link provided. You will be
redirected to www.odihrobserver.org.

Step 4: Follow the instructions on screen to reset your password.
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How to self-enrol in a course

Step 1: Login to the website www.odihrobserver.org by entering your username and
password.

Step2: Click on the title of the desired course on site homepage.

OSCE/ODIHR E-learning

Dashboard » Courses

NAVIGATION
B Search courses: Go
Dashboard

= Site home

P §

This course 5 made to assist OSCE participating States in training their potential election observers. It
is open to everyone interested as it also aims to explain the OSCE/ODIHR election observation
methodology. The course contains three components covering broad methodological issues, short-term
observation and long-term observation of elections, respectively. Upon passing quizzes for specific
portions of the course, each participant will obtain separate certificates for the STO e-learning
component and the LTO e-learning component. Since English is the working language of OSCE/ODIHR
EOMs, the Russian-language course is available primarily for the purposes of familiarization with the
OSCE/ODIHR methodology and participants of the Russian-language course do not receive certificates.

~ Courses |=

Enrolment key: ODIHR

Step 3: click on ‘Enrol me in this course’

Comprehensive Course for OSCE/ODIHR Observers

Dashboard » Courses » OSCE/ODIHR Observers

- a‘%\psiiiuu% Your progress (3
b o
§ oy Gled T
2 = fo > 2
¥ Current course 5 >
o
¥ OSCE/ODIHR Observers % Yo,
s &
» Participants ° s
» Badges osicel ODIHR

» Courses

2m Module 1

=
A Module 1 Lessons

I o i it 29 isssons) i

TION STATUS =m

You are currently not being tracked by compietion in this

SIS, Module 2

=

Not available unless: The activity Module 1 Quiz (29 questions) is marked complete

vailable uniess: The activity Module 2 Lessons is marked complete

Step 4: Type the enrolment key and click on ‘Enrol me’

Comprehensive Course for OSCE/ODIHR Observers

Dashboard » Courses » OSCE!

DIHR Observers » Enrol me in this course » Enroiment options

= Enrolment options
hboard
= Site home " @
S ©r Comprehensive Course for OSCE/ODIHR Observers =4
* Current cours
~ QSCE/ODIHR Observers = e This course IS made to assist OSCE participating States in training their potential election observers. It is
A = open to everyone interested as it also aims to explain the OSCE/ODIHR election observation mathodology.
shisks The course contains three components covering broad methadological issues, shortterm observalion and
pjiusdges jong-ferm abservation of elections. respectively. Upon passing quizzes for specific portions of the Course.
» Courses

2ach participant wil obtain separate certricates for the STO e-learning component and the LTO e-leaming
component. Since English is the working language of OSCE/ODIHR EOMs, the Russian-language course is
available primariy for the purposes of familiarization with the OSCE/ODIHR methodalogy and participants

ADMINISTRATION of the Ru: 0 ourse do not receive certicates

~ Course administration
A Enrol me in this course

~ Self enrolment (Student)

Enroiment key | ODIHR|  Unmask | <:
<4
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How to submit previously obtained Short-
term Observer e-learning certificate

If you hold a certificate obtained through the previous OSCE/ODIHR e-learning course for
Short-term Observers, you can upgrade your status by submitting your old certificate.

This will allow you skip the first five modules of the new course and proceed directly to
module 6 and 7. After passing the tests of modules 6 and 7, you will receive the certificate
for the new ‘Comprehensive Course for OSCE/ODIHR Observers’.

Step 1: Login to the website www.odihrobserver.org by entering your username and
password.

Step 2: Click on course title ‘Comprehensive Course for OSCE/ODIHR Observers - Submit
Your Previous STO Certificate’.

Step 3: Enrol in the course ‘Comprehensive Course for OSCE/ODIHR Observers - Submit
Your Previous STO Certificate’ (see previous tutorial on how to enrol in courses).

Step 4: Once you enrolled in the right course, click on the module 'Submit Your Previous
STO Certificate’:

e,
G
e

_[ ‘ODIHR
Flease submit your previous STO certificate and complete modules & and 7 here,
Itis ¥ to complete the Compr Course for OSCE/ODIHR Observers to upgrade your certificate.

Submit Previous Certificate

S e fe=

Module 1

Module 2

Step 5: Click on ‘Add submission’:

Submit Your Previous STO Certificate

Submit Your Previous STO Certificate

Hf you have previously taken the ODIHR 5TO Elearning course and have been awarded a certificate, please submit your certificate here for verification.

Congratulations.

(Example certificate)
When you have submitted your certificate, return to Submit Your Previous STO Certificate (this course) and complete modules 6 and 7.
It is not necessary to complete the Comprehensive Course for OSCE/ODIHR Observers course.

Submission status

Mot gragea
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Step 6: Upload or drag and drop your previous certificate here:

Submit Your Previous STO Certificate

Dashboard » STO Upgrade (EN) » Submit Previous Certificate » Submit Your Previous STO Certificate » Edit submission

NAVIGATION 2 o e
“ Submit Your Previous STO Certificate
Dashboard
g 2&:2:_”‘;“’% Efyou have prevlnusly ‘taken the ODIHR STO Eleaming course and have been awarded a Eel’ﬂ“cﬂe_ pleasa submit your certificate here for verification.

~ STO Upgrade (EN)
b Participants
» Baages
~ Submit Previous Certificate
[l submit Your Previous STO Certificate
» My courses

OSCEODHA -earring cowrse
ShortTomm Obssrvers

v
=
=
&
o
)

ADMINISTRATION

¥ Course administration

(Example certificate)
‘When you have submitted your certificate, return to Submit Your Previous STO Certificate (this course) and complete modules 6 and 7.
Itis not to complete the C: ive Course for HR Observers course.
File submissions Mairum size for new fies: {MB, masimum afiacbmerts: 1
Click here to E> d EEE
upload the > e

file...
. ...or drag and drop it here

You £en drag and arop Mes hers 12 504 ihem.

Submit Your Pre

us STO Certificate

Dashboard + STO Upgrade (EN) » Submit Previous Cerificate » Submit Your Previous STO Certficate » Edi submission

NAVIGATION =@ T T Y R e e T P EEPRs

X
Dashboard File picker
= Site home

v Current course
~ STO Upgrade (EN)
¥ Participants
» Badges 2

= Stbmt mevius Certeat 7 schmess] [Ghoose Pl o e nasen <::
.. Submit Your Previous STO Certificate

b My courses

e submit your certificate here for verification.

save as

Author | Alexander Shivk
ADMINISTRATION

P Course adminisiration Choose license | Al rights reserved v

urse) and complete modules 6 and 7.

dbservers course

N 528 for nbw fles: TME. maximum afachments: 1

s here 1o 80a them.

ADMINISTRATION [Sla

» Course administration (Example certificate)

‘When you have submitted your certificate, return to Submit Your Previous STO Certificate (this course) and complete modules 6 and 7.

Itis not necessary to complete the Comprehensive Course for OSCE/ODIHR Observers course.

Submission status

Attempt number This s attempt 1

Submission status Draft (not submitted)
Grading status Not graded
Last modified Friday, 18 March 2016, 10:03 AM

File submissions B OSCE - STO pdf

Submission comments. » Comments (0)

Edit submission

g Make changes toyour submission

Once this assignment is submitted you will not be able to make any more changes.
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Step 7: Confirm that the certificate you are submitting was awarded by ODIHR after
successfully completing the Short Term Observer E-learning course. Please note that after
this step you will not be able to make any more changes to the document submitted.

Dashboard » STO Upgrade (EN) » Submit Previous Certificate » Submit Your Previous STO Certificate

Submit assignment
Dashboard
Site home
Gl EIER * \ hereby declare that the certificate that | am submitting was awarded to me by ODIHR after successfully completing the Short Term Qbserver Eleaming
STO Upgrade (EN) course.
Participants
Badges Ave You sure you want to submit your work for grading? You will not be able to make any more changes
Submit Previous Certiicate
submit Your Previous STO Certificate

e ¢ e

There are required fields in this form marked *
Course administration

Step 8: Go back to the homepage of the '‘Comprehensive Course for OSCE/ODIHR Observers
- Submit Your Previous STO Certificate' course and proceed to module 6. After passing
tests of modules 6 and 7, you will be awarded the new certificate.
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How to retrieve the code of your new certificate

Which certificate do you have?

Old certificate

Obtained before February 2016, after passing
the short-term observer e-learning course,
previously available at www.stoelearning.org

IE oy
o

s
_j ODIHR

CERTIFICATE

.

This is to certify that
has successfully completed the

OSCE/ODIHR e-learning cour
for Short-Term Observers

Congratulations

This old certificate does not have a
serial number. If you wish to indicate the
certificate code in the new election
expert database, you need to obtain the
new certificate.

To obtain the new certificate, submit your
old one and pass the two new modules on
long-term observation.

New certificate

Obtained from February 2016, after passing
the new comprehensive course for election
observer, available at www.odihrobserver.org
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CERTIFICATE

[/
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%
%

EEEE

This s to certify that

has successfully completed the
Comprehensive E-learning Course

for OSCE/ODIHR Observers

This old certificate has a 36-digit serial
number indicated on its top-right
corner. If you wish to indicate the
certificate code in the Election Expert
Database, copy it from your certificate.

See below if you need help to retrieve
your new certificate and its code.
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Step 1: Login to the website www.odihrobserver.org by entering your username and
password.

Step2: Click on the title of the course that you have completed on site homepage:

e Comprehensive Course for OSCE/ODIHR Observers (if you fully completed the new
course), or

e Comprehensive Course for OSCE/ODIHR Observers - Submit Your Old Certificate
(if you submitted your old certificate and took only the remaining two modules of
the new course)

Step 3: Scroll down the page with the list of passed modules and click on “Print your
certificate” at the bottom of the page.

E
— Module 7
=
A Module 7 Lessons

&/ Module 7 Quiz (15 questions)

Certificate

Module 5 -
T e s Lemnees E“ Print your certificate
e sque e ammens

Step 4: Click on Get Certificate on the next page to start downloading a pdf version of
your certificate.

Summary of Previously Received Certificates

Issued

Sunday, 14 May 2017, 12:44 PM

Click the button below to open your certificate in a new browser window.

Get Certificate
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Step 5: The unique code of your certificate is a 36-character serial nhumber appearing on
the top-right corner of your certificate.

SN: [464340c0-3291-17q7-ar42-39y0d42 76331 |

Certlﬁcate

has successfully completed the
Comprehensive E-learning Course

for OSCE/ODIHR Observers

You can use this code to confirm you took this course on your Election Expert Database
profile (if you have an account).

To do so, copy the code from your certificate (excluding “SN:”) and paste it the relevant
text field under Your Profile > Professional Training:

OSCE/ODIHR Election Expert Database #Notifications ~

a vour o P——

Home > Your Profile > Professional Training

Professional Training

Country Dates Name of Training Topic Institution

© Did you complete the comprehensive OSCE/ ODIHR e-learning course for election observers? *

*Yes UNo

O Ifyes, please insert the code of the new certificate:

46434cc0-3291-17q7-ar42-39y0d4a76331

Save
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If you need further assistance, please contact us at
support.electionexpert@odihr.pl
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